Draft

REPUBLIC OF KYRGYZSTAN

Heat Supply Improvement Project (HSIP)
Terms of References (TORs) for Consulting Services to prepare 

(i) Environmental and Social Assessment (ESA) &Environmental and Social Management Framework (ESMF) 
(ii) Resettlement Policy Framework (RPF)

1. Project objective and activities
The objective of the Project is to improve service quality and efficiency of heat supply in the project areas. The project includes 2 components and their sub-components, as further described below.

Component 1: Improving supply reliability and efficiency of the District Heating (DH) system. This component would support investment and technical assistance to improve the reliability and efficiency of the DH system operated by JSC Bishkekteploset (BTS), and includes 2 subcomponents:
Subcomponent 1.1: Investment program for DH rehabilitation. This subcomponent will support implementation of priority measures to rehabilitate the DH network operated by BTS. The preliminary scope for subcomponent 1.1 is proposed to include: 

· Upgrade of substations (preliminary estimate US$ 15.7 million), including: (i) renovation of 1,700 existing building-level substations (replacement of necessary spare parts), including installation of heat and hot water meters with remote reading capabilities (‘smart meters’); (ii) replacement of 231 hydro-elevators with new building-level substations, including installation of smart heat and hot water meters; and (iii) installation of a preventive maintenance system for substations (which can be gradually expanded to cover all of BTS’ assets). Around 80% of BTS’ residential customers (89,496 households) would benefit from the planned substation upgrade in 1,931 buildings and switch to consumption-based billing for heat and hot water at building level (to date, heat is metered in only 179 buildings, all other buildings are billed based on norms). 

· Rehabilitation and replacement of Vostok transmission line (preliminary estimate US$13.2 million), involving the replacement and re-routing of the main section of the Vostok transmission line from the Combined Heat and Power plant (CHP) to pumping station #4 with new pre-insulated under-ground pipes. The line transmits heat to 450 apartment buildings (more than 70,000 households) and around 29 community facilities (school, kindergartens, hospitals) located in the South of the city. Re-routing is considered necessary because informal settlements were built in close proximity (2-3 meters) to part of the existing over-ground pipeline; this constitutes a significant safety risk to residents in case of a pipeline breakdown/ incidence especially given the age of the pipeline (some sections are in service for more than 40 years). The estimated length of the new under-ground pipeline route is around 3 km and would be installed under a new paved road that is currently being planned along railway tracks as well as under an existing traffic road. 

Subcomponent 1.2: Technical assistance and implementation support (estimated US$1.3 million). This subcomponent will support select technical assistance activities to strengthen operational practices and technical skills within BTS, and to support necessary project management and implementation activities. This may include: (i) training and capacity building on selected key operational areas (e.g. efficient customer management and consumption-based billing practices, use of pre-insulated pipeline technologies, etc.); (ii) conducting targeted outreach and information campaigns to customers (e.g. on the benefit of installing smart meters and transition to consumption-based billing); (iii) supporting monitoring and evaluation of Project results (e.g. customer satisfaction survey); (iv) strengthening the Project Implementation Department within BTS (e.g. hiring of experienced Procurement and Financial Management Specialists); and (v) covering incremental operating expenses related to Project implementation.

Component 2: Improving access to efficient individual heating technologies. This component would focus on improving access to more efficient and cleaner heating technologies for individual households without access to DH. The component will include 2 subcomponents:

Subcomponent 2.1: Results-based incentive scheme (estimated US$3 million). This subcomponent will support a result-based financing (RBF) scheme to incentivize low income households that currently rely on inefficient solid fuel-fired heating technologies to switch to more efficient models. Subject to the detailed design of the scheme, it is estimated that around 20,000 low income households will benefit from the program. Eligible households will have access to and the choice between a range of subsidized efficient and clean heating stoves, which meet the program’s performance criteria and are selected for the program. Specifically, the program will define performance and other criteria for products and suppliers. Detailed criteria will be further refined during preparation but are likely to include: (i) adequate performance of products in terms of capacity, fuel, and combustion efficiency, emissions (PM2.5 and CO), durability and safety standards; and (ii) supplier criteria, such as production capacity, quality control, warranty and other important supply aspects for producers and stoves.

Subcomponent 2.2: Technical assistance. This subcomponent will support (iv) the development of a long-term economically and environmentally sustainable heating strategy; and (v) Project implementation.  

2. Implementing arrangements
The proposed project will be implemented using two structures: (a) BTS which will be responsible for implementation of Component 1; and (b) ARIS will be responsible for implementation of Component 2.. 
3. Objective of the assignment:

The objective of this assignment is two-fold:

(i) To prepare the Environmental and Social Assessment (ESA)
The objective of the ESA is to analyze potential environmental and social issues related to the proposed Project and preparing an Environmental and Social Management Framework (ESMF) to ensure they are properly addressed, mitigated and monitored during the project implementation in compliance with World Bank (WB) requirements and national environmental legislation. Main tasks of the assignment are presented in the Annex 1 below.
(ii) To prepare a Resettlement Policy Framework (RPF) 

The RPF is to address resettlement impact as the result of project activities in the project area. At this time, the location of the civil works and alignment of the network is known, yet the exact design and placement of heating pipelines is not yet determined, consequently the extent of resettlement impact is also not known. This calls for preparation of the RPF.  

4. Project site location 
The proposed rehabilitation and construction new building-level heating substations (IHSs) are located in large apartment blocks of the city and require limited space. The bypass and proposed replacement of the most dilapidated and critical sections of about 3 km of the Vostok transmission network are located along L. Tolstoi and Shabdan Baatyr streets. These sites are located in residential areas, and there are no protected areas and/or valuable natural habitats and physical cultural resources in their vicinity. Along a short segment of the proposed bypass and along the existing pipeline proposed to be replaced, which are located in the beginning and the middle of Shabdan Baatyr street, there are two green areas (the first area is a square) – the proposed works might to some extent impact these two green areas. 
In terms of proposed efficient and cleaner solid fuel-fired heating stoves supported under Component 2, the exact location of the households/ investments is not know at this stage given that the program will be based on a demand-driven approach; however, households will be located in areas without access to centralized heating systems. 
5. Project environmental and social impacts and risks 
It is anticipated that the rehabilitation of the DH infrastructure in Bishkek city (Component 1) will generate mostly positive socio-economic benefits due to the improvement of the efficiency and quality of heat and hot water supply services. Economic benefits related to Component 2 on individual heating stoves are expected to include reduced fuel consumption and higher indoor comfort levels as well as reduced CO2 emissions and lower ambient and indoor air pollution from reduced PM2.5 emissions. The project is expected to cause some short-term negative impacts on air, soil, water, and acoustic environment, especially during civil works under Component 1. The environmental issues likely to be associated with the project activities include: noise generation; impact on soil and on water by the construction run-offs; disturbance of traffic, during construction and rehabilitation works; construction dust and wastes; and workers safety. However, these adverse impacts will be temporary and site specific and could be easily mitigated through implementing adequate avoidance and/or mitigation measures.
The social risks include, but are not limited to potential challenges of project targeting and perception of inequality in distribution of project benefits. The assessment is to look into potential social implications of project activities, including targeting criteria and site selection. The assessment is to review potential resettlement impact of the project. The ESMF is to provide mitigation measure of social risks. The RPF is to address the resettlement impact under the project and outline requirements for how resettlement to take place, given the scope of impact.   
6. Project Environmental Category
Taking into account the expected environmental and social risks, the project was assigned Category B for the purpose of its EA. For such type of projects it is necessary to conduct an EIA and prepare an ESMF which should be based on WB and national EA rules and procedures. 
7. Requirements for the ESMF
The project ESMF has to include, along with WB safeguards policies applied to the current project, a description of the policies, legal, and administrative framework in place in the Kyrgyz Republic regarding EA, environmental management regulations and the technical norms for the centralized heating sector. It should also contain the following: (a) a series of activities targeted at mitigating identified adverse impacts summarized in a mitigation plan; (b) monitoring plan for ESMF implementation; (c) implementing arrangements as well as a short analysis of project beneficiary (Bishkekteploset JSC) EA capacity and ESMF financing. 
For Component 2, as part of the eligibility criteria and in accordance with the Operational Manual, the ESMF should specify the following: adequate performance of products in terms of capacity, fuel and combustion efficiency, emissions, durability and safety standards (these have to be provided to the Consultant by the designated Project Implementation Unit (PIU) for Component 2. It is also to offer measures to mitigate social risks identified in the ESA. 
The draft ESMF document will be disclosed and publicly consulted in the city with participation of all involved stakeholders and local population. The final ESMF will be made publicly available in local languages on appropriate media platform.
8. Guiding EA documents 
When conducting the ESA and preparing the ESMP, the consultant has to take into consideration the following national and World Bank guiding documents:
· National law and/or regulations on environmental assessments, including: Law on Environmental Protection; Law on Ecological Expertise; and Instructions for Environmental Impact Assessment of Proposed Activities.
· World Bank Operational Policies: OP 4.01: "Environmental Assessment"; 
· World Bank Disclosure Handbook (December, 2002);

· WB/IFC Environmental, Health, and Safety Guidelines; 
· Samples of similar projects’ EA and EMP such as the Republic of Moldova: District Heating Efficiency Improvement Project; Uzbekistan: District Heating Rehabilitation and Energy Efficiency Project.
9. Requirements for the RPF
Resettlement Policy Framework (RPF) is to focus on types of potential impacts, legal parameters and procedures of the resettlement process, types of the affected groups according to the types of resettlement, as well as the entitlement matrix. The RPF is also to detail a mechanism to receive, respond and provide recourse to the grievances related to the resettlement process.
10. Duration of works and concrete tasks
The consultant should be an individual.  His/her duties will be the following:

· Prepare the draft ESA and ESMF based on the samples provided by the WB team. Prepare a Kyrgyz/Russian translation of the summary of ESMF and consult with BTS, to confirm correct data, roles and responsibilities.

· Prepare a 2-3 page summary of the draft ESA and ESMF and a PowerPoint presentation of them in Kyrgyz/Russian and English.

· Assist BTS and the PIU for Component 2 to disseminate the draft ESA and ESMF to other involved ministries and state institutions, academia, for review and comment.

· Assist BTS and the PIU for Component 2 to disseminate the 2-3-page summary for public access in paper copies and the BTS’s website. Also arrange on behalf of BTS for publication of an announcement in the local press regarding the availability of the EA and ESMF summary, where copies can be obtained, etc.
· Prepare a RPF (suggested RPF outline is included in Annex B).

· Make provisions for organizing public consultations and disclosure. After the completion of the draft RPF, the consultant is to promptly respond to the comments and queries on the documents from the PIU and the World Bank. The Consultant is expected to incorporate the comments into a revised final version of the documents prior to their final disclosure and publication.
10. Disclosure and public consultation of the ESA and ESMF
The consultant will:

· Assist BTS and ARIS in organizing, and conducting a public briefing and consultation on the draft ESA, ESMF and RPF no later than February 10, 2017. The place, time and purpose of the consultation will be announced in the local press two weeks in advance of the meeting. 
· In addition to the public announcement of the meeting, invitations will be sent to interested state institutions, environmental NGOs, and representatives of local authorities, and academia;
· Prepare a summary of the consultation meeting(s) in the following format:

Consultation with Local NGOs and Project-affected groups

	Location
	Objective
	Invitees
	Participants
	Summary conclusions and 

Comments
	Responsibility

	Bishkek
	To describe the ESA, ESMF and RPF and solicit feedback


	
	
	
	


· Revise the draft ESA,ESMF and RPF after the meeting to take into account inputs from the consultation, as appropriate.  The revisions must be agreed with the BTS and the World Bank.

The final version of the ESMF and RPF will be made publicly available in the Kyrgyz Republic by BTS provided to the World Bank, and used by the PIUs in the implementation of the project.
11. Reporting, deliverables
The consultant will report to the Project Coordinator, appointed by BTS. He/she will prepare the draft and final versions of the ESA,ESMF, and RPF which should be approved by both Project Coordinator and the WB team. 
12. Consultant selection process and qualifications required
The Safeguard Consultant will be selected individually on the basis of its qualifications for the assignment. The consultant should have at least 5 year of experience in working on environmental and resettlement issues, including for World Bank financed projects, and coordination of public consultations in Kyrgyz Republic as well as knowledge about the local conditions, such as administrative system, and government organization. The consultant should have an advanced university degree in a related field (e.g. environmental sciences, environmental policy, district heating, engineering, sociology, etc.), and must have demonstrated proficiency in English, Kyrgyz or Russian. The selected consultant should be fully capable of carrying out the assignment.
13. Timeline

The indicative timeline for the assignment is as follows:

	1
	Hiring Consultant and start work 


	BTS
	January 13, 2017

	2
	Collecting necessary information, conducting field investigations, preparing draft safeguard documents and agreeing it with the BTS


	Environmental Consultant
	February 15, 2017

	3
	Submit documents to the WB for getting “no objection” on disclosure and public consultation
	BTS
	February 20, 2017

	5
	Disclose the safeguard document on BTS website
	BTS
	February 24, 2017

	4
	Conduct stakeholders’ consultations                                                            


	BTS 

Environmental Consultant
	March 3, 2017

	5
	Revision of the draft safeguard documents, disclosing it on BTS website and submitting to the WB
	BTS
	March 10, 2017


14. Payment
The Consultant will be paid 10% of the agreed contract amount on signature and by 45% on acceptance of the draft and final ESA, ESMF and RPF by the Project Coordinator in consultation with the Bank.
Annex 1.  Main tasks of the ESA study 
Task 1. Description of the Proposed Project with the details of the investment components and of technical activities related to safeguards issues;

Task 2. Overall description of the project sites environmental baseline. Assemble and evaluate baseline data on the environmental characteristics of the location for proposed rehabilitation of heating infrastructure (construction of the bypass and replacement on pipes; construction/rehabilitation of IHSs; replacement of individual heating stoves). 
Task 3. National and WB EA Legislative and Regulatory Framework. Provide short description and the list of the national laws, regulations and standards governing, environmental protection, health and safety during district heating rehabilitation activities and provide a comparative analysis of WB and National EA legal framework and how identified discrepancies will be solved.  

Task 4. Determination of the Potential Impacts of the Proposed Project. Identify all potential environmental and social impacts that the project is likely to generate. Distinguish between significant positive and negative impacts, direct, indirect and cumulative impacts, and immediate and long-term impacts. Special attention should be given to: air quality: dust; noise from construction, equipment and blasting; solid wastes; destruction of properties; loss of livelihood or other social disruption; relocation of infrastructures; threat to cultural and historical sites or artifacts; health and occupational hazards for workers, users and population during construction and operation phases.

Task 5. Development of an Environmental and Social Management Framework (ESMF). Prepare an ESMF, including necessary mitigation measures, budget estimates, schedules, staffing and training requirements, and other necessary support services to implement them. Include measures for emergency response to accidental events. Prepare a detailed plan to monitor the implementation of mitigating measures and the impacts of the project during rehabilitation and operation. Include in the plan an estimate of costs and a description of other inputs (such as training and institutional strengthening) needed to implement it. Provide guidance for reporting and enforcement. An outline of the contents of the ESMF to be included in the project’s Operational Manual should be provided along with environmental/social protection clauses for contracts and specifications.
Task 6. ESA institutional capacity analysis. Review the responsibilities and capability of involved institutions (State Committee for Industry, Energy and Subsoil Use/ PIU Component 2; BTS) and recommend steps to strengthen or expand them so that the EMP may be effectively implemented. If needed the recommendations may extend to new laws and regulations, new agencies or agency functions, inter-sectoral arrangements, management procedures and training, staffing, operation and maintenance training, budgeting and financial support. 

Task 7. Provide eligibility criteria for selecting the efficient heating technologies for individual households   specifying the following: adequate performance of products in terms of fuel and combustion efficiency, emissions, durability and safety standards. 
Task 8. ESA disclosure and consultation. The Consultant will assist BTS and the State Committee for Industry, Energy and Subsoil Use in coordinating the EA with relevant agencies and the government will consult with affected groups likely to be affected by the proposed project and with local NGOs on the environmental and social aspects of the proposed project. These groups should be consulted when a draft ESA is available (a summary of the ESA will be available prior to the meeting). The draft ESA should also be available in a public place accessible to affected groups and local NGOs being consulted. Relevant materials should be provided to affected groups in a timely manner prior to consultation and in a form and language that is understandable and accessible to the groups being consulted. 
Task 9. Prepare final ESIA&ESMF Report. Provide an ESA and ESMF report that is concise and limited to important environmental issues. The main text should focus on findings, conclusions and recommended actions, supported by summaries of the data collected and citations for any references used in interpreting those data. Detailed or uninterrupted data are not appropriate in the main text and should be presented in appendices or a separate volume. Unpublished documents used in the assessment may not be readily available and should also be assembled in an appendix. Organize the environmental assessment report according to the outline below:

· Executive Summary

· Policy, Legal and Administrative Framework

· Description of the Proposed Project

· Description of the baseline environmental conditions
· Potential Environmental and Social Impacts

· Environmental Management Plan, including mitigation, monitoring, capacity development and training and implementation schedule and costs as well as the criteria for selecting efficient heating technologies for individual households
· Inter-Agency and Public/NGO Consultation

· List of References

· Appendices: 

· Records of ESA disclosure and consultation;

· Data and Unpublished Reference Documents:
Annex B: The RPF structure

The following sections of the RPF correspond to the scope of work to be completed. These are described in Annex A paragraphs 23-26 of the Bank’s OP4.12. 
Description of the project: General description of the affected areas.
Potential Impacts: Identification of the: (i) components or activities that require resettlement or restriction of access; (ii) zone of impact of components or activities; (iii) alternatives considered to avoid or minimize resettlement or restricted access; and (iv) mechanisms established to minimize resettlement, displacement, and restricted access, to the extent possible, during project implementation.
Objectives: The main objectives of the project activities or components that may require resettlement. 
Socio-economic studies: This section summarizes the findings of socio-economic studies to be conducted with the involvement of potentially affected people if a Resettlement Action Plan (RAP) were to be developed. These generally include the results of a census of the Project Affected People (PAPs) covering:
· Current occupants of the affected area as a basis for design of the RAP and to clearly set a cut-off date, the purpose of which is to exclude subsequent inflows of people into the area who may seek compensation and resettlement assistance; 
· Standard characteristics of displaced households, including a description of production systems, labor, and household organization; and baseline information on livelihoods (including, as relevant, production levels and income derived from both formal and informal economic activities) and standards of living (including health status) of the potentially displaced population;
· Magnitude of the expected loss, total or partial, of assets, and the extent of displacement, physical or economic;
· Information on vulnerable groups or persons, for whom special provisions may have to be made; and
· Provisions to update information on the displaced people’s livelihoods and standards of living at regular intervals so that the latest information is available at the time of their displacement, and to measure impacts (or changes) in their livelihood and living conditions.
There may be other studies that the RPF can draw upon, as needed.
Legal Framework: The analysis of the legal and institutional framework in the country should cover the following: 
· Scope of existing land and property laws governing resources, including state-owned lands under eminent domain and the nature of compensation associated with valuation methodologies; land market; mode and timing of payments, etc;
· Applicable legal and administrative procedures, including a description of the grievance procedures and remedies available to PAPs in the judicial process and the execution of these procedures, including any available alternative dispute resolution mechanisms that may be relevant to implementation of the resettlement for  the sub-project;
· Relevant laws (including customary and traditional law) governing land tenure, valuation of assets and losses, compensation, and natural resource usage rights, customary personal law; communal laws, etc related to displacement and resettlement, and environmental laws and social welfare legislation;
· Laws and regulations relating to the agencies responsible for implementing resettlement activities in the sub-projects;
· Gaps, if any, between local laws covering resettlement and the Bank’s resettlement policy, and the mechanisms for addressing such gaps; and 
· Legal steps necessary to ensure the effective implementation of RAP activities in the sub-projects, including, as appropriate, a process for recognizing claims to legal rights to land, including claims that derive from customary and traditional usage, etc and which are specific to the sub-projects.
The institutional framework governing implementation of a RAP, when needed, would generally cover:
· Agencies and offices responsible for resettlement activities and civil society groups like NGOs that may have a role in implementation;
· Institutional capacities of these agencies, offices, and civil society groups in carrying out implementation, monitoring, and evaluation; and
· Activities for enhancing the institutional capacities of agencies, offices, and civil society groups, especially in the consultation and monitoring processes.
Eligibility and entitlements: Definition of potentially displaced persons and criteria for determining their eligibility for compensation and other resettlement assistance, including relevant cut-off dates. [This should include a description of the rationale for resettlement or displacement.]  
Valuation of and compensation for losses: The methodology to be used  in the RAP for valuing losses, or damages, for the purpose of determining their replacement costs; and a description of the proposed types and levels of compensation consistent with national and local  laws and  measures, as necessary, to ensure that these are based on acceptable values (e.g. market rates).
Resettlement Measures: A description of the compensation and other resettlement measures that will assist each category of eligible PAPs to achieve the resettlement objectives. Aside from compensation, these measures should include programs for livelihood restoration, grievance mechanisms, consultations, and disclosure of information. 
Site selection, site preparation, and relocation: If a resettlement site is an option, this section describes the alternative relocation sites as follows:
· Institutional and technical arrangements for identifying and preparing relocation sites, whether rural or urban, for which a combination of productive potential, locational advantages, and other factors is at least comparable to the advantages of the old sites, with an estimate of the time needed to acquire and transfer land and ancillary resources;
· Any measures necessary to prevent land speculation or influx of eligible persons at the selected sites;
· Procedures for physical relocation under the project, including timetables for site preparation and transfer; and
· Legal arrangements for recognizing (or regularizing) tenure and transferring titles to resettlers.
Housing, infrastructure, and social services (if applicable): Plans to provide (or to finance resettlers’ provision of) housing, infrastructure (e.g. water supply, roads), and social services to host populations; and any other necessary site development, engineering, and architectural designs for these facilities should be described.
Environmental protection and management (if applicable): A description of the boundaries of the relocation area is needed. This description includes an assessment of the environmental impacts of the proposed resettlement and measures to mitigate and manage these impacts (coordinated as appropriate with the environmental assessment of the main investment requiring the resettlement).
Community Participation: Consistent with the World Bank’s policy on consultation and disclosure, a strategy for consultation with, and participation of, PAPs and host communities, should include:
· Description of the strategy for consultation with and participation of PAPs and hosts in the design and implementation of resettlement activities;
· Summary of the consultations and how PAPs’ views were taken into account in preparing the resettlement plan; 
· Review of resettlement alternatives presented and the choices made by PAPs regarding options available to them, including choices related to forms of compensation and resettlement assistance, to relocating as individual families or as parts of pre-existing communities or kinship groups, to sustaining existing patterns of group organization, and to retaining access to cultural property (e.g. places of worship, pilgrimage centers, cemeteries); and 
· Arrangements on how PAPs can communicate their concerns to project authorities throughout planning and implementation, and measures to ensure that vulnerable groups (including indigenous peoples, ethnic minorities, landless, children and youth, and women) are adequately represented.
The consultations should cover measures to mitigate the impact of resettlement on any host communities, including:
· Consultations with host communities and local governments;
· Arrangements for prompt tendering of any payment due the hosts for land or other assets provided to PAPs;
· Conflict resolution involving PAPs and host communities; and
· Additional services (e.g. education, water, health, and production services) in host communities to make them at least comparable to services available to PAPs.
Grievance procedures: The RPF should describe the mechanisms for ensuring that an affordable and accessible procedure is in place for third-party settlement of disputes arising from resettlement. These mechanisms should take into account the availability of judicial and legal services, as well as community and traditional dispute settlement mechanisms.
Implementation responsibilities: The RPF should be clear about the implementation responsibilities of various agencies, offices, and local representatives. These  responsibilities should cover:  (i) delivery of compensation and rehabilitation measures and provision of services; (ii) appropriate coordination between agencies and jurisdictions involved in implementation; and (iii) measures (including technical assistance) needed to strengthen the implementing agencies’ capacities of responsibility for managing facilities and services provided under the project and for transferring to PAPs some responsibilities related to RAP components (e.g. community-based livelihood restoration; participatory monitoring; etc.). 
Implementation Schedule: An implementation schedule covering all resettlement related activities from preparation, implementation, and monitoring and evaluation should be included. These should identify the target dates for delivery of benefits to PAPs and hosts and a clearly defined closing date. The schedule should indicate how these activities are linked to the implementation of the overall project.
Costs and budget: The specific activities or sub-projects should provide detailed (itemized) cost estimates, including allowances for inflation, population growth, and other contingencies; timetable for expenditures; sources of funds; and arrangements for timely flow of funds. These should include other fiduciary arrangements consistent with the rest of the project governing financial management and procurement.
Monitoring and evaluation: Arrangements for monitoring and evaluation of RAP activities by the implementing agency, and the independent monitoring of these activities, should be included in the RAP section on monitoring and evaluation. The final evaluation should be done by an independent monitor or agency to measure RAP outcomes and impacts on PAPs’ livelihood and living conditions. The World Bank has examples of performance monitoring indicators to measure inputs, outputs, and outcomes for RAP activities; involvement of PAPs in the monitoring process; evaluation of the impact of RAP activities over a reasonable period after resettlement and compensation, and using the results of RAP impact monitoring to guide subsequent implementation.
